
Employer Good News Story 
Luke E is self-employed plasterer who employs Jake S as a labourer/trainee plasterer.

Whilst Luke and Jake are skilled in their occupation, Jake did not have the qualifications required to be 
recognised as a competent operative and Luke needed a supervisory qualification to develop himself 
and drive his company forward.

Trade Assessments Ltd met with Luke under the Solent Skills Support for the Workforce project, 
funded by European Social Fund, to undertake a training needs analysis for the business.  This identified 
the training needs of both individuals, and Trade Assessments Ltd then set up individualised learning 
support and assessment opportunities for both Luke and Jake, at locations and times to suit their needs.

Luke was coached and supported to achieve the Contributing to the Control of Work Quantities and 
Costs in the Workplace, which has proved a vital steppingstone to help Luke move onto the L4 NVQ 
Diploma in Construction Site Supervision – Building and Civil Engineering, which will give Luke the 
additional skills and qualification to take his company to the next level.

Jake received support to achieve a L2 Plastering NVQ, which has enabled him to function as a qualified 
plasterer and apply for the Construction Skills Certification Scheme ‘skilled worker card’. Jake also 
achieved a L3 unit in Contributing to the Control of Work Quantities and Costs in the Workplace, which 
will give him insight to and prime him for higher level progression.

Luke is now in the process of recruiting an additional operative to backfill Jake’s previous position.

Luke has commented…..
‘Without European Social Funding I would not have had access to a training and business development 
consultant to help me set my business objectives, identify training needs and develop a training plan.

Completing the programme has helped me to progress to a L4 qualification which will allow me to gain 
an industry recognised Site Supervision qualification and obtain a ‘Gold’ Supervisor CSCS card. The L4 
qualification together with the gold card will enable me to tender for work  with clients where planning and 
project management are essential aspects of the contract.  

The programme has also supported my co-worker, Jake, to complete an NVQ Level 2 in Plastering which 
enables him to apply for a skilled worker CSCS card.  Jake has also completed a unit of a Level 3 qualification, 
which will give him the confidence to study for a higher-level qualification in the future. 

I would definitely recommend this project to others!’

Luke E
Business Owner


