
 
 

 

 
CSW Group are transition management specialists. We offer 
information, guidance and support to people and organisations 
as they move through different stages of their lives. We are a 
not-for-profit social enterprise; we reinvest any operating 
surpluses into new products and services, organisational 
development, and community-based projects.  
 

Engagement and Support Adviser - Ambitions 
 

Location: Cornwall (various locations) 
37 hours per week, fixed term to 31st July 2020 (possibility of extension subject to funding) 
 

We are looking for an ‘Ambitions Engagement and Support Adviser’ to support the Ambitions project by providing 
one to one advice and guidance and group sessions to unemployed participants aged 18 – 24.   This post is funded by 
the European Social Fund (ESF) as part of the Ambitions project and aims to support and engage young people aged 
15-24 who are unemployed or economically inactive into employment, education or training. CSW Group is the lead 
Delivery Partner for the project with Delivery Partners located throughout Cornwall and the Isles of Scilly. 
 
The post will be responsible for the development and delivery of a range of employability workshops to Ambitions 
participants. You will work closely with Work Coaches at various Jobcentre Plus (JCP) centres throughout Cornwall to 
identify eligible participants and support them with their vocational aspirations and plan activities to support them 
move into education, employment or training. You will be responsible for signing up participants to the Ambitions 
Project working closely with JCP staff and specialist partners within the Ambitions’ partnership. 
 
You will demonstrate excellent communication skills and be able to effectively support participant’s needs and to 
meet the needs of the ESF programme.   
 
You will need to understand project work, hold a relevant Information, Advice and Guidance qualification (Level 4 or 
above) and have experience of working with young people.  You will need to be able to use your own initiative 
regarding the design and delivery of workshops which will engage and inspire unemployed participants with the 
development of 21st century skills. 
 
Driving licence and use of a vehicle is essential. 

 

The salary will be up to £28,500 per annum depending on your qualifications and experience. 
 

An application pack is available to download from our website www.cswgroup.co.uk 
Alternatively, please e-mail recruitment@cswgroup.co.uk.  Details will be made available in alternative formats upon 
request.   
 
Vacancy reference: 1062 
            
Closing date:  Midnight Thursday 22nd August                                    Interview date:  Thursday 29th August 
 
Through its work CSWG actively safeguard and promote the welfare of young people and vulnerable adults and all employees and volunteers and others working 
on behalf of the company are required to share this commitment.  
 

Successful individuals will be required to undergo full vetting checks including an enhanced disclosure by the Disclosure and Barring Service. 
 

We are an equal opportunities employer and positively encourage applications from suitably qualified candidates regardless of gender, race, age, disability, 
sexual orientation, religion or belief. 

 

www.cswgroup.co.uk 
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