
 

 

 

 

Sharina found herself unemployed and had started looking for a long term career in a business and 

admin role within healthcare. But as she was new to the sector she wanted to develop her 

knowledge, explore entry routes and take the first step into what she felt would be a fulfilling and 

satisfying career.  

Sharina decided to enrol on a pre-employment course, part of CSW Groups Skills for Young People 

project. Funded by the European Union via the European Social Fund ‘Skills for Young People’ it 

offered her a wide range of learning opportunities designed for young people aged 15-24. The 

project enables learners to make successful transitions into a range of progression routes, including; 

further education, volunteering, traineeships, apprenticeships, volunteering and employment. 

 Dynamo Healthcare Training supported Sharina to gain exactly the 

foundation knowledge needed, as well allowing her to gain Work Skills 

(level 1), which involved researching healthcare careers, completing 

values assessments and ensuring her CV was appropriate for healthcare 

careers. She also gained a range of other qualifications, such as Infection 

Control (BTEC level 2), Manual Handling and Basic First Aid. She was 

supported to prepare for interviews, was able to practice her interview 

skills and also had the opportunity to engage with a range of local 

employers recruiting in the local Healthcare sector. Following valuable 

one-to-one support from her employment coach, Sharina went on to 

undertake a successful week of business admin work experience and progressed on to an 

apprenticeship with Dynamo Healthcare Training themselves in a business and admin role. 

 “I loved being on the course and met some lovely people”, said Sharina, “Finn, my course tutor, 

was extremely helpful and made each lesson fun and exciting. I would recommend to anyone who 

is struggling to find work within the health care sector to go on a pre-employment course. Dynamo 

gave me a lot of support and went above and beyond in helping me find a career I would enjoy. 

Dynamo offered me a week’s work experience with them in business and admin which I loved. I 

got on with the team here at Dynamo really well and I am now their business and admin 

apprentice. I hope to eventually progress within Dynamo into a supervisory or management role” 

 

 

 

 

 

Skills for Young People is financed by the European Union through the European Social Fund. 

For further information please contact:  SkillsforYoungPeople@cswgroup.co.uk 


