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Paul Hobson 

Welcome

In the last year we have: 
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In 2017/2018, we have……
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What we do

Rachel has gone above and beyond 
every single time I have been in 
contact with her and she probably 
single-handedly saved me from 
a nervous breakdown last year, 
being the only person who seemed to 
hear me and offer me good, timely 
counsel .

I cannot express strongly enough 
what an asset she is to CSW Group.  
She is understanding, approachable, 
caring, compassionate, and efficient 
- she always over delivers… I could 
go on and on but suffice to say she 
is a real star and I do hope that this 
is recognised by management.
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What we do
Transitions Contract

12/10 each time, 
fantastic service,  
well done!
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Matt

Case Studies
Transitions Contract
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Diane’s Case Study...

None of this would have 
been possible without 
the time, attention and 
understanding that 
Diane gave throughout 
the whole process.
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Case Studies
 ESFA Contracts

Sharina
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Case Studies
 ESFA Contracts
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Case Studies
 ESFA Contracts

Sharina
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Billie

Hannah

What we do
Independent Support 
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What we do

CSW Enterprise consists of four core services:

- - -
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Enterprise Days

ST EM Clubs

What we do
ST EM Ambassadors

What people said
ST EM Ambassadors

A quick email to say what a great 
day we had recently with Jo 
Buckingham - she came to deliver 
Science Busking activities (mainly 
giant bubble making!) with all 
classes in school, and it was a 
fantastic hit - everyone loved it! We 
will definitely keep in touch with 
Jo and have some more sessions with 
her soon. Thanks for putting us in 
touch! 

I just wanted to say how great the 
ST EM visit by Amanda Townsend 
was today. She kept all of the 
children really entertained and 
gave us a real insight into how the 
weather is compiled. Many thanks.
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What we do
Big Bang Near Me

What people said

As a moderator for the Big Bang 
Competition I had the opportunity 
to talk to the majority of the young 
people that entered. I enjoyed how 
enthusiastic they were in presenting 
their project and explaining their 
road to discovery of ST EM. It 
wasn’t another “boring lesson”, they 
were enjoying the experience.

Thank you from us at Immanuel 
School, our pupils had a fantastic 
day and were really enthused about 
all they had learnt and seen. Many 
thanks for all your hard work. 

Seeing how involved some 
of the children got was 
incredible. The competitive 
element of the glider 
challenge really got them to 
think about their design and 
try to improve upon it.
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150 employees   
    from 47  
     businesses  
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CSW make our work experience 
programme easy. We dedicate 
a small amount of time to the 
data input of placements and 
can rely of CSW to manage 
Duty of Care assessments. This 
allows us to spend more time 
with the students that need 
more help and guidance with 
finding a placement. 

The portal is easy to use and It 
is also useful when providing 
students with contact details 
of employers who have 
previously taking on work 
experience. When a  placement 
has been Duty of Care checked 
we also receive notes on 1:1 
working,  location of premises 
and they also highlight issues 
that may cause our students 
difficulties.

CSW chase employers 
relentlessly for ELI on our 
behalf and we cannot fault 
their great communication, it’s 
always great to have friendly 
voice on the end of phone.

Case Study

We were delighted with Hannah and I would like to thank 
her for showing such maturity and enthusiasm during the 
week spent here. We would definitely welcome Hannah back 
for another placement in the future should she be interested 
in returning next year.

We have been very impressed with Sean’s technical 
aptitude and a can do approach to work, he has integrated 
himself into office life during his work experience and he 
has made many new friends. He would be a great asset 
to any future employer, we hope that will be Hoare Lea on 
completion of his A level studies.
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Case Study
Tracey Kelly from  
 the Spires College 

What we do
Enterprise Education 

21

Case Study
Tracey Kelly from  
 the Spires College 

What we do
Enterprise Education 

21

Case Study
Tracey Kelly from  
 the Spires College 

What we do
Enterprise Education 

21

Impact Report 2017-2018Impact Report 2017-2018



23

What we do
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What we do
Somerset Partnership NHS Trust
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We are like a small 
community who look after 
each other and support each 
other. We miss the members 
when they are not here. We 
check up on each other. It’s 
more than just a group, we 
are all friends who care for 
one another.

Case Study
Staplegrove Active   
 Living group 
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Getset 

Short breaks 

Leaving care

Young carers

Case Study

What we do
Somerset County Council  
     – Children’s services

Presley
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What we do
Community Connect 

Being part of the Getset team has 
enabled me to play an active role in 
my local community and, most of 
all, do what I love, which is being 
there for families and making a 
difference.

Being involved with Active and In Touch 
has not only opened my mind to just 
how many people are out there in our 
locality who need a helping hand with 
life, but it has made me realise how I, 
as a volunteer, have benefitted so much 
in my own personal growth too.

-

-

-

-

What we do
Somerset County Council  
   –Transporting Somerset

Sedgemoor District Council  
        - Digital Link 
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What we do

I would not still be on the course 
without my mentor; she helps 
with task-setting and stops me 
from feeling too overwhelmed by 
everything.

What our  
 students say...
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#Focus5 

So far we have:

#Focus5 has helped me gain 
confidence, direction in my life and 
I feel fully prepared in seeking 
work and being ready for interviews.  
I hope to start a job soon.

Your service is amazing. It is a breath 
of fresh air that you are able to get 
young people back into education or 
training and do it their way. Keep doing 
what you’re doing it works!
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Family Support Service
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What we do
I can definitely say that having the Investor in 
Careers award for the school has not only raised 
the profile of careers to all stakeholders including 
staff, pupils, parents and governors, but has 
embedded Careers Education and the teaching of 
Employability Skills into all curriculum areas. 
Careers Education is in indeed a whole school 
responsibility and this is now recognised.

I felt it was timely that we became recognised for 
the work that we do by achieving a quality standard 
but I also felt it would be hugely beneficial to 
have a framework with which to focus our policy 
and practice. The Quality in Careers Standard with 
Investors in Careers provided just that. The Award is 
based on the Investor in People model and includes 
in its structure the key features of the quality 
assurance cycle.

It is always good to receive affirmation that 
what you are doing is at least on track and 
hopefully better - we all appreciate a pat on 
the back and the effect of positive praise is 
potentially marvellously motivational .
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What we do
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Case Study
- Data management in practice
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Access Training

Advisa

Argyle Community Trust

Babcock

Bicton College

Brockenhurst College

CMT Services

Coachmakers

Cornwall Adult Education

Cornwall College

Cornwall Council

Cornwall EBP

Cornwall & Isles of Scilly LEP

Cornwall Marine  Network

Cornwall Training & Consultancy

Department for Work & Pensions

Devon and Cornwall Police

Devon County Council

Devon Youth Offending Service

Devon Young Carers

Digital Peninsula Network

Dorset LEP

Dynamo Healthcare Training Ltd

Eat That Frog

Education & Skills Funding Agency

Engineering UK

Elite Training

Exeter College

Hampshire County Council

Heart of the South West LEP

HITZ

In Safe Hands

Nature Workshops

NHS

Paignton Sec

Penwith College

Petroc

Plymouth City Council

Prospects

Real Ideas Organisation

Solent LEP

Somerset County Council

Somerset Skills & Learning CIC

South Devon College

Space

STEM Learning

Student Loan Company

Swindon & Wiltshire LEP

The Big Lottery

The Careers & Enterprise Company

The  Education Endowment Foundation

The Learning Partnership for Cornwall 
& The Isles of Scilly

Torbay Council

Truro College

University of Southampton

Virgin Care

Young Devon
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