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- Supported nearly 3,000 NEET young 
people into employment, education or 
training

- Supported 15,000 young people to
access work experience placements

- Delivered volunteer interventions to  
over 400 people

- Delivered 4,000 mentoring sessions
to over 200 university students with 
disabilities and / or health conditions 

- Worked with over 180 educational 
establishments across the South West 
to provide careers advice, deliver STEM-
focused workshops and enterprise days 

- Delivered 1:1 careers advice and 
guidance to over 19,000 young people

The support we provide has significant benefits to 

individuals, communities and society. We enable 

people to actively participate in society and to 

contribute to their local community. A lifetime of 

NEET costs the economy an average of £528,846 

per individual*. By working with young people, we 

are able to reduce the risk of NEET. 

By working with adults, we can reduce the risk of 

long-term unemployment. Our support provides 

people with the skills and advice they need to 

move into lasting employment. 

Our successes have been fuelled by our belief that 

support means more than just a shoulder to lean 

on. Our 200-strong team is passionate about the 

service they deliver. They frequently go above 

and beyond to make sure that each person we 

encounter gets the full support and attention they 

need to make a positive change. We aim to provide 

longer-term support that goes way beyond one-

off contact. It is this commitment and dedication 

that has allowed us to achieve such fantastic 

results.

I want to offer all staff and volunteers a heartfelt 

thanks for their continued hard work, passion and 

commitment to making people’s lives better. I look 

forward to another exciting year, achieving even 

better outcomes for the people we work with. 

Paul Hobson 
Chief Executive 

Welcome to our 2016-2017 Impact Report. This report highlights our work 
over the last year, supporting people to manage key transitions in their lives. 

CSW has seen a lot of change over the last year. We have built on our identity 
and have developed six distinct business units, which are detailed further in 
this report. The changes we have made have enabled us to achieve significant 
contract wins and support more people than ever.

Welcome

In the last year we have:
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In 2016/17, we have……

740 STEM 
Ambassadors

Had 200 volunteer drivers have 

made 88,000 journeys 

Delivered 4,000 
mentoring sessions

1,000 
volunteers 

Delivered 1:1 careers 
advice and guidance  
to over 19,000  
young people

Had direct contact with 

35,819 young people 
across Cornwall, Devon, 
Plymouth and Torbay

Supported nearly 3,000 
NEET young people into 
employment, education 
and training
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All of our contracts enable us to work with 

people to understand, navigate and access the 

broad range of opportunities available to them. 

We help:

- Young people in school to identify potential 
career paths, the skills required and how to 
access training and the labour market

- Young people who are not in employment, 
education or training to re-engage in support 
services

- Adults to access the labour market, identify 
transferable skills and develop new skills for 
new employment opportunities 

What we do
Developing people is core to everything we do, whether it’s helping young 
people to explore their options while in education or adults who want to 
upskill, re-skill or re-enter the labour market after a period of absence. 

We are very pleased to take this 
opportunity to express our deepest 
appreciation for all the work and 
support you have delivered over many 
months with regard to Michael . 

The communication with ourselves 
has been tireless and the level of 
professionalism, outstanding. 
Seldom have we come across a 
professional with such a deep 
understanding of our son’s many 
and complex needs, allied with active 
empathy...

We look forward to your continued 
support as it has made a huge 
contribution in the overall picture.

Brian and Janet, parents of Michael 
about our advisor, Emma
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What we do

At CSW, our Transitions 

contracts in Devon, Cornwall, 

Plymouth and Torbay enable 

us to support young people to 

make successful transitions into 

employment, education and 

training. 

We work with some of the most 

disadvantaged and deprived 

young people across the South 

West. We engage with them 

through their schools, colleges 

and communities, and provide 

tailored advice and guidance 

to help positively influence 

decisions.

Our support helps to ensure that 

all young people, particularly 

those who are disadvantaged, 

understand that there is a 

broad range of options open to 

them. We know that this can be 

overwhelming so we help these 

young people to navigate the 

full range of options and choose 

those most suitable to their 

needs and aspirations. 

Through our support, we are 

able to ensure each young 

person understands the local 

labour market and how their 

skills can align to potential career 

opportunities.

With a greater understanding of 

their options, young people are 

able to make informed decisions 

and, therefore, are better able 

to successfully transition into 

further learning, employment, 

Apprenticeships, traineeships 

and more.

Transitions Contract

12/10 each time, 
fantastic service,  
well done!
Parents

We have supported nearly 

3,000 NEET young 

people into education,

employment or training 

Across Cornwall, Devon, 
Plymouth and Torbay, we 
have had direct contact with

35,819 young people
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Sam found it difficult to fit into the school’s system and procedures 

and often got frustrated. This led to him being regularly absent 

from school, feeling depressed and finding it difficult to focus on his 

workload.

CSW engaged with Sam at home to help him manage his 

situation, complete his GCSEs and discuss his options post-

education.

Sam had always focused on a career connected to aviation. He wanted 

to become an RAF pilot, which would eventually open up other 

aeronautical opportunities. Unfortunately, due to an eyesight problem, 

Sam was required to review his career pathway. 

Sam’s Adviser discussed with him other careers connected to 

aviation and transport in general. Together, they reviewed Sam’s work 

experience, including the experience he had gained through working at 

Land’s End Airport. This identified the skills he currently had and the 

skills he needed to develop. 

On completion of his exams, Sam secured employment at a local flower 

farm. This gave him the opportunity to develop vital employability 

skills and build a reputation as a hard worker – something that would 

make him very employable in a small community.

Sam now has two potential employment offers linked to his travel 

related career goal.

Sam, from the Isles of Scilly, recently left school and was 
excited about entering the world of work but was not 
sure how or where to start looking. School had always 
been a challenge for Sam, and in his final year at Five 
Islands School, he ended up being home-schooled 
due to anxiety. Sam

Case Studies
Transitions Contract
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Angela attended the review  

with Tina and her grandson to 

ensure his needs would continue 

to be met and were reflected in 

his Plan. 

Just before her grandson’s mock 

GCSE exams, they moved to 

temporary accommodation. This 

prompted a change in the taxi 

that took him to school. Angela 

advocated on their behalf with 

County Hall to ensure that 

transport was changed and the 

taxi service was not withdrawn.

Angela helped to ensure that 

Tina’s grandson was offered 

an appropriate college course 

that would best meet his 

needs. She provided him with 

impartial advice and guidance, 

using straight forward and 

uncomplicated language. 

Without Angela’s support, Tina’s 

grandson would not have had the 

help he needed to continue his 

educational journey. 

Angela, a CSW Transitions adviser, has been supporting 
Tina’s grandson since October 2016. She met him 
prior to his Education, Health and Care Plan review to 
understand his needs and his aims after year 11. 

Angela’s case study...

We would have been lost 
without Angela and 
value all her work and 
also think it’s good she 
helps others too.
Tina, grandparent of a Transitions 
contract beneficiary.
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We deliver these contracts in partnership with highly skilled local 

providers. Our approach to delivery is underpinned by our belief that 

working together is essential to achieving a positive outcome and fully 

meeting the needs of those our programmes support. 

Our SFA contracts focus on delivering a range of skills-based 

interventions to improve and enhance learning and move 

people closer to the labour market. 

Through these contracts we work with a broad range of people, 

including vulnerable young people, unemployed people, people who 

have recently been made redundant and people who need support to 

upskill or to re-skill. 

Nick had been unemployed 

for two months when he 

joined our Family and 

Community Essential Skills 

programme. 

He was interested in health and 

wellbeing outdoor activities but 

lacked qualifications in coaching 

and training, which he needed 

to find work in this sector.

With the help of his CSW 

Adviser, Nick enrolled on a 

Level 3 course in Education and 

Training, which he successfully 

completed. Following this, 

Nick applied for and secured 

employment with Flambard’s 

Holiday Park. 

Nick’s confidence has grown 

significantly and he is now 

considering starting his own 

business teaching outdoor 

pursuits.

Case Studies

We deliver ten different Skills Funding Agency (SFA) 
contracts across Cornwall and the Isles of Scilly, 
Dorset, Devon, Solent, Swindon and Wiltshire. 

 SFA contracts

Nick

Nearly 1,700 learners have 
sustained in employment, 
education or training
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Jeanette recognised that she 

would need training to help 

achieve her goal, but was 

very nervous about learning 

and about her prospects in 

the jobs market due to low IT 

skills and a lack of confidence 

in her abilities. 

Jeanette’s Adviser helped her 

to access an IT Level 1 training 

course in the first instance to 

improve her IT skills. She then 

focused on improving her 

confidence through an NLP 

non-accredited course. As a 

result, Jeanette’s confidence 

and self-belief increased 

considerably.

Jeanette is now completing 

an AET Level 3 training 

programme to help her to 

achieve her career goal. She 

is excelling at the course and 

has received very positive 

feedback from her tutor.

Tracy had low confidence. This 

was due to an accident that had 

knocked out most of her front 

teeth, which meant she was 

afraid to speak to people. 

Tracy took to the academic side 

of the course really well and 

gave outstanding answers in 

her workbook, resulting in being 

awarded a distinction. However, 

she struggled to speak up in 

class. To enable her to gain more 

confidence in the group, she sat 

near the tutor, which meant that 

the majority of the group could 

not see her speaking. As a result, 

Tracy gradually joined in with 

group discussions, contributing 

more each time. By the second 

week of the course, Tracy had 

become a lot more proactive and 

far happier to speak up. 

On the back of her newly-

found confidence, Tracy signed 

up to two further employability 

courses. We also referred her to 

Portsmouth University dental 

department, who will help to fix 

her teeth.

Tracy

Jeanette

Jeanette enrolled on our Family and 
Community Essential Skills programme 
after a period of unemployment. She had a 
background in care and was looking for a 
position in training and assessing care homes. 

Tracy was referred to our retail course through 
Jobcentre Plus. Tracy had no experience of working 
in the retail sector and limited customer service 
skills, but was keen to learn. 
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CSW Enterprise is an exciting part of our business. It helps to raise young 
people’s aspirations and support them to access opportunities to create the 
workforce of tomorrow. 

We have a long track record of working with schools and colleges to support them to engage with 

businesses. We actively seek to involve businesses in education provision to ensure that the skills of 

tomorrow’s workforce are aligned to employer needs. 

Our support includes a broad range of activities such as:

What we do

CSW Enterprise consists of four core services:

STEM
Ambassadors

Volunteers from local 

STEM businesses who 

give up their time to 

inspire young people to 

move into STEM-related 

subjects and careers.

Big Bang
Near Me

A big annual event that 

links STEM employers 

and young people 

through exhibitions, 

workshops, activities 

and competitions.

Work 
Experience

We help enable schools 

to access meaningful 

work experience 

placements for their 

students.

- Work preparation and 
challenge days that provide 
young people the opportunity 
to participate in activities 
that are aligned to real life 
challenges they may face in 
the workplace

- Mentoring through our ‘Focus 
5’ mentoring programme, 
which helps to equip 
young people with vital 
employability skills 

- MADE in Torbay that helps 
young people to learn more 
about STEM and encourage 
them to consider a career in 
STEM

We also provide bespoke project-specific support, dependent on school, college, employer and 

local authority needs. 

Enterprise
Education

We forge links between 

schools, colleges and 

businesses to encourage 

collaborative working 

to inspire and prepare 

young people for work.
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CSW Enterprise

Our STEM Ambassadors mainly get 
involved in two ways:

Enterprise Days
STEM Ambassadors join our Enterprise team and 

teachers to deliver STEM-focused Enterprise 

Days to pupils at primary and secondary schools 

and colleges. These days are fun, interactive and 

informative. They give pupils the chance to ask 

questions, take on STEM related tasks and begin to 

understand what a career in STEM involves.

ST EM Clubs
STEM Ambassadors give up 1-2 hours of their time 

once a week or once a fortnight to run STEM Clubs 

with small groups of pupils. Through these clubs, 

pupils have the opportunity to embark on a project 

to make something they have designed, drawing on 

the support of the STEM Ambassador. They then 

get the opportunity to enter their project into local, 

regional and national competitions.

What we do

Our STEM Ambassadors programme is part of a national initiative. Employees 
from STEM related businesses volunteer their time to inspire young people to 
take up STEM subjects and, ultimately, move into STEM-related careers.

ST EM Ambassadors

740 active STEM 
Ambassadors

Nearly 100
secondary schools 

Nearly 70 primary
schools

Nearly 10
FE colleges



What people said

We currently have 740 STEM Ambassadors involved in the delivery of our 
Enterprise days and STEM clubs. Our Ambassadors include employees from 
some of the largest STEM employers such as Babcock International, Met 
Office, TDK and the Environment Agency. 

ST EM Ambassadors

Mark came and gave a very 
inspiring assembly for our children 
today and he mentioned a number 
of exciting follow-up opportunities, 
such as interactive assemblies and 
investigations over several weeks. 

… Mark, thank you ever so much for 
giving up your time. The children got 
a lot from it and I really enjoyed 
our discussion afterwards. It has 
given me plenty to think about.

Many thanks for your support 
with organising this event. It was 
really well received. Students have 
told me how they enjoyed her talk 
and felt inspired by Lorna!

Matthew Barnard, Year 5 Teacher,  
Falmouth Primary Academy

Lynn Harris, Careers Co-Ordinator 
Eggbuckland Community College

What Eggbuckland Community College said about 

STEM Ambassador, Lorna, from Babcock International:

What Falmouth Primary Academy said about 

STEM Ambassador, Mark Nason, Director 

of Science and Natural Environment at The 

Cornwall College Group:

15Annual Report 2016-17
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The events are held annually. Last year this event 

attracted 1662 young people, 48 businesses 

and 48 schools. They involve a range of exciting, 

interesting and inspiring activities, exhibits and 

interactive workshops. Young people are also able 

to talk directly to employers, benefiting from the 

experience of different employees and talk to us 

for bespoke careers advice and guidance.

Big Bang also enables us to celebrate each 

young person’s achievements in STEM through 

displaying their STEM projects and entering them 

into the Big Bang competition, which is competed 

both regionally and nationally. 

Big Bang is hugely successful in encouraging 

young people to explore STEM subject and 

STEM careers.

Big Bang Near Me is part of a programme of UK-wide events that are 
designed to get young people excited about STEM. 

What we do
Big Bang Near Me

What people said

Just to say a huge thank you 
to you and all your team for 
organising another superbly 
interesting Big Bang fair.

My seven year old daughter has 
become more enthused than ever!

My students were enthralled 
throughout the day, and could not 
be dragged away when it was time 
for lunch / to go home.

It was wonderful for me to see my 
youngsters talking to so many of 
the kind exhibitors who talked to 
them at length and answered their 
many questions. Many of them 
have definitely started to think 
about the many career possibilities 
in ST EM subjects.

Tremendous opportunity 
to talk to young people and 
collect their views.

Sarah-Jane Brown-Sear 
Parent

Tania Shaw, Science Teacher 
Marine Academy, Plymouth

Oenone Thomas, Partnerships and Project Manager 
Exeter and Heart of Devon Employment and Skills
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Zoologist 
Aerospace 
Engineer

Wind Energy 
Engineer

Astronomer

Robotics 
Engineer

Geographer

Dietician  

Systems 
Engineer

Chemist

Medical 
Scientist

Environmental 
Engineer

Agricultural 
Engineer

1662 young people from 48 schools  
attended Big Bang in 2016/17

272 employees   
    from 48  
     businesses  
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We help schools to meet their duty of care 

requirements. This includes conducting checks 

on the work experience provider in relation to 

health and safety, risk assessments, insurances and 

safeguarding.

As part of our service we also work with placement 

providers to help define tasks and activities the 

young person will undertake while on placement.

Our support ensures that each student has a safe 

and meaningful experience of the workplace that 

will provide them with a valuable insight into the 

world of work. 

Work Experience
We support schools across Devon, Plymouth and Torbay to enable their 
students to access work experience placements. 

Sector Spread of Placements 2016-17 

Business administration & finance

Construction and built environment

Creative and media

Engineering

Hair and Beauty

Hospitality and catering

Information technology

Land-based and environmental

Manufacturing

Public Services

Retail

Society, health and development

Sport and Leisure

Travel and Tourism

95% of schools rated our 

service as ‘excellent’
or ‘very good’

9%

5%

4%

8%

4%

6%

2%

10%

2%

0%

12%

6%
2%

30%



Not only our first year with 
CSW but also our first year 
launching a work experience 
scheme within our school and 
so we were starting completely 
from scratch. The CSW team 
were there for us every step of 
the way and kept in constant 
contact to ensure we were all 
on the same page. 

Coordinating placements 
for an entire year group is 
almost a military operation 
but with their guidance and 
support we smashed it and 
had an incredibly successful 
time. On behalf of the Careers 
Team and all of the Year 10 
students, thank you CSW for 
all your hard work.
Miss Elizabeth Lowther,  
Careers & Departmental Support Co-Ordinator

Case Study
We engaged with Ringwood School to help 
support the introduction of a new work experience 
programme for their year 10 students. 

This involved working with the school to understand the suitability of 

different placements, the aims of work experience and the duty of care 

to their students. 

We supported the school to conduct their duty of care checks 

and provided guidance to co-ordinate 237 successful work 

experience placements.

180 educational

establishments

15,000 work

experience placements

100% of students benefitted 

from their placement

19Impact Report 2016-2017



Case Study
Kate Doodson from Cosmic

Kate Doodson, joint CEO at 

ethical IT business Cosmic, 

explains why she has signed 

up as one of our first business 

mentors:

“I chose my first career whilst I 

was still at school. I really enjoyed 

maths and physics, so I wanted to 

be an engineer. I decided on Civil 

Engineering as I wanted to work 

outdoors.

My second career, in IT, started when 

I moved to Devon. I’ve now been 

in the industry for over 15 years. 

As I run the operations side of the 

business, my key responsibilities are 

managing the team, keeping an eye 

on our finances, planning for our 

future and creating and developing 

relationships. I also spend time 

lecturing on digital futures and tech, 

which means I keep up to date with 

technology. This is useful for me to 

bring back into the business too

I wanted to take part in this project 

because I love the idea of being 

able to make a difference to a local 

school. Just allowing the school 

space to think about careers advice 

and guidance will help them. Also, 

having another person’s perspective, 

particularly someone who is external 

to the school and has a business 

perspective, will help shape and 

formulate an effective plan.“

What we do
Enterprise Education 

Working in partnership with the Heart of the South West Local 

Enterprise Partnership, local authorities and the Careers and 

Enterprise Company, the Enterprise Adviser Network connects local 

business leaders with schools, helping to motivate and inspire young 

people.

The project supports schools to develop their strategies and plans 

to enable young people to make choices about their future career, 

helping to shape and influence their employment plans.

Schools are matched with an employer for at least a year. Our 

volunteer Enterprise Advisers work strategically with schools to 

put together an effective plan that links careers provision with local 

business and economic needs. We strengthen the links between 

employers and education, helping to increase strategic planning and 

tackle skills provision together.

The Enterprise Adviser Network is a key part of the Heart of The 

South West Local Enterprise Partnership’s strategic economic plan to 

develop a skilled workforce, ensuring young people are equipped with 

the skills needed to succeed in today’s economy.

We deliver a broad range of projects to support 
enterprise within schools and colleges. An example 
of these projects is our Enterprise Adviser Network. 

Since February 2016, CSW 
Group has supported
63 schools to engage in the 
network, all matched with  
an enterprise advisor

CSW People Developers
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CSW You Can Do

As an organisation with a social purpose, CSW is committed to helping the 
communities in which we operate. This can be demonstrated through our You 
Can Do service, which we deliver across Somerset.

We co-ordinate and manage 

a huge range of volunteering 

opportunities on behalf of 

Somerset County Council, 

Somerset Partnership NHS Trust 

and Sedgemoor District Council. 

Our volunteering opportunities 

cover a broad spectrum and our 

volunteer network provides 

essential support to people 

across the county. 

Nationally, volunteering equates 

to 5% of the total hours worked 

in the UK by paid employees, or 

3.5% of annual UK GDP. 

Our volunteering services 

expand rather than 

replace work being done 

by employees, so are of 

significant benefit to the 

economy as well as the 

individuals being supported.*

Additionally, volunteering 

is proven to have a positive 

impact on mental health on both 

volunteers and the people they 

are helping.

It reduces the incidences 

of depression, stress, 

hospitalisation, pain and 

psychological distress.**

The CSW You Can Do service, 

presents significant benefits 

to the local economy, to 

beneficiaries, to organisations 

using volunteers and to the 

volunteers themselves.

What we do

1000
volunteers

200 volunteer drivers carried 

out 88,000 journeys 

130 community 
hospital volunteer 
checks completed 

120 Active Living 
Centres supported

600 Active Living 
volunteers

*Haldane, Chief Economist, Bank of England, September 2014  * *Casiday et al, 2008
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Volunteering services at 13 
community hospitals, including:

- Social activities

- 1:1 companionship

- Helping at meal times

- Assisting with the shopping trolley

- Hand massaging

- Reception and administrative tasks

- Gardening

Speech and language
therapy service

Volunteers support people who have acquired or 

have congenial communication problems.  

This includes 1:1 support and group work. 

Cardiac rehabilitation service

Volunteers attend cardiac rehabilitation 

programme venues and assist with the 

organisation and support of these programmes 

under the direction of a Lead Cardiac Nurse. 

Breast-feeding champions

Mothers of any age who have had experience of 

breast-feeding support other mothers to have a 

positive experience. 

We manage a broad range of volunteering opportunities on behalf of 
Somerset Partnership NHS Trust. These include:

What we do
Somerset Partnership NHS Trust



Case Study
Jayne at Pullen Court

Jayne has introduced the group 

to lots of new activities such 

as ‘flexercise’, which promotes 

physical and mental health and 

wellbeing through chair-based 

activity. She has also arranged 

regular talks with local people. 

Jayne is always happy to go 

the extra mile. She recently 

organised a day out with birds 

of prey. One of the ladies in 

the group was scared of birds, 

so Jayne stayed by her side to 

reassure her, which made a real 

difference. The group has a lot 

of respect for her and looks 

forward to each meeting.

The group at Pullen Court 
are a handful but they keep 
me on my toes and are a lot 
of fun to be around. They 
are also happy to help when 
I need them.

CSW You Can Do
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Active Living

We co-ordinate a network of 

120 Active Living Centres across 

Somerset. Our volunteers at 

these centres provide older 

people with information, support 

and advice on improving health 

and wellbeing. They actively 

involve older people in a broad 

range of activities that focus 

on improving their personal 

circumstances and minimise the 

impact of loneliness.

Some examples of the type 

of support we have delivered 

through our active living centres 

include:

- Flexercise and movement to 
music

- Games and craft sessions

- Guest speakers and days out

Jayne runs the Active Living 

Centre at Pullen Court. She 

found out about the group 

through her mother-in-law who 

had been attending for a couple 

of years. 

The group was facing a 

threat of closure when 

Jayne decided to take over 

the reigns. She cares for the 

group and did not want to 

see it close. 

She was concerned that the 

people in the group would 

become isolated and lonely again 

if she didn’t step up and lead the 

group going forward.

120 Active Living 
Centres supported
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Getset 
Volunteers support services at children’s 

centres for under 5s and their families.

Short breaks 
Volunteers support disabled children. They 

help with activities during the school holidays 

or provide ‘buddy’ support to an individual for a 

few hours a week so they can take part in their 

community and gain confidence.

Leaving care
Volunteers work with Somerset’s Leaving Care 

team to help young care leavers manage the 

transition to independence through activities 

such as how to manage a budget or move into 

new accommodation.

Young carers
Our volunteers provide young carers under 18 

with the opportunity to enjoy time away from 

their responsibilities, giving them the chance 

to see their peers and get involved with youth 

groups and other local activities.

Case Study

What we do
Somerset County Council  
     – Children’s services

Jenny had worked 

in schools previously as a family 

and behaviour support adviser. 

She also has a child with a 

disability so understands the 

stresses and frustrations this can 

sometimes involve. 

Through CSW You Can Do, 

Jenny found out about a range 

of volunteering opportunities 

and decided she wanted to 

volunteer with Getset as this was 

related to her experience. She 

subsequently joined a weekly 

baby health clinic at Sydenham 

Children’s Centre. 

The baby health clinic is an 

invaluable service. The families 

accessing support enjoy going to 

the clinic, knowing that they have 

someone there that they can 

confide in and who can relate to 

their situation.

Jenny has been responsible 

for listening and supported a 

number of new parents and goes 

that extra mile to meet their 

needs.

Jenny moved into the area in November 2015 and 
once her family had settled into a new home and a 
new school, it was time for herself again. Jenny @ Getset



Jenny, Getset team

Suzi at Active and In Touch

Case Study
Suzi at Active and  
    In Touch

Growing up, Suzi’s mum 

volunteered with the WRVS 

and she used to help her deliver 

meals on wheels in the school 

holidays. She always knew 

that there would be a time in 

her own life that she would do 

something that would benefit 

others, which is how she found 

‘Active and In Touch’. 

Through Active and In Touch, 

Suzi volunteers as a 1:1 

befriender and an ‘Active 

Tuesdays’ group volunteer.

I have personally come to 
know and grow fond of 
some amazing like-minded 
people both in fellow 
volunteers and members.

In providing a befriending 

service, families know that their 

loved one has found friendship, 

laughter and companionship. 

They are less socially isolated 

and are empowered and 

supported to participate in local 

community activities and events. 

These vital services help to 

improve community wellbeing 

and happiness.

CSW You Can Do
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What we do

We have over 100 volunteers working with 
the council’s Adult Social Care Team or in a 
community support role to support local people. 

Somerset County Council  
       - Adult social care

Being part of the Getset team has enabled me to 
play an active role in my local community and, 
most of all, do what I love, which is being there 
for families and making a difference.

Being involved with Active and In Touch has not only 
opened my mind to just how many people are out there in 
our locality who need a helping hand with life, but it has 
made me realise how I, as a volunteer, have benefitted so 
much in my own personal growth too.

Our volunteers work alongside social care professionals, providing 

longer-term support than council services are able to offer. This 

adds significant value to the work of the council teams and has a 

more sustainable positive impact on the individuals our volunteers 

work with. 

Our volunteers primarily work with people in their homes 

to help them overcome short-term barriers that prevent 

them from leading fulfilling lives. 

For example, some of our volunteers support people to use IT to 

stay in touch with friends and family or to access local activities. 

This vital support helps to overcome isolation and loneliness, 

enabling people who may not be mobile to maintain their 

connection to their local community. 
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Our volunteer drivers provide door-to-door transport for people who need 
support to access Somerset County Council and NHS services both within 
and outside the county.

What we do
Somerset County Council  
   –Transporting Somerset

Our service reduces people’s anxiety relating to 

their appointments and reduces the number of ‘no 

shows’. Drivers take people to adult day centres, 

children’s services, respite care centres, dialysis 

and to oncology units, for example. 

Drivers volunteer as many days as they wish. They 

use their own vehicles, which are checked annually. 

They attend comprehensive training from us and 

undergo security checks to enable them to provide 

the best possible service and ensure the safety of 

the people we are transporting.  

Volunteers with good IT skills give up their time 

to work with people in the community who need 

support to access IT and online services. 

The support primarily focuses on helping 

individuals to make online Universal Credit 

applications and then maintaining them. 

Our volunteers work with 

people in small groups at local 

community venues or they 

work with individuals in their 

homes – wherever each 

person is most comfortable.

Sedgemoor District Council  
        - Digital Link 

200 volunteer drivers

88,000 journeys

1,000,000 miles covered
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We also provide this service at Sparsholt College, 

Sussex University, Brighton University and 

Winchester University. 

Our mentors work with students to help 

them to cope with anxiety and stress 

situations, overcome concentration 

difficulties, manage their time and prioritise 

their workload. 

Our mentors help students to recognise their 

individual support needs and help them to develop 

strategies to overcome them. 

Support provided is entirely tailored to each 

individual we work with. It can range from 

intensive ongoing support to support that is only 

delivered at certain points of the student’s course. 

By working closely with the student and support 

services both inside and outside university, our 

mentors can ensure that the student is getting  

the right support from the right people at the  

right time. 

What we do
We work with Southampton University to provide specialist mentor support 
to students that face barriers to learning as a result of mental health or 
autistic spectrum disorders. 

180 of students agree 

that their mentor’s 

support has enable them 

to stay on course 

We have delivered 4,000
mentoring sessions

We have worked with over 

200 students

100% of students felt 

their mentor understood 

their difficulties. 



CSW Specialist Support
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What our  
 students say...

Just would like to say that my mentor has 
been absolutely brilliant! She really knows 
what she is doing and has really supported me 
throughout my studies.

I think my mentor has been 
invaluable. She explained things 
I didn’t understand. She’s 
interpreted the instructions of my 
professors and made them make 
sense. I am certain that without 
her work I would not achieved my 
best work.

I feel that the mentoring has been incredibly 
well tailored to my circumstances and to my 
personal goals in life.

My mentor was always there when I needed her. 
She gave me valuable support, that without her help 
I may not have felt able to continue my studies.

Whether I need a quiet space or just a little 
chat, I always knew that an open door and 
a nice cuppa would greet me. I will always 
be eternally grateful to all of you for your 
assistance and acceptance.
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CSW Investor in Careers

Through Investor in Careers, we support 

schools and colleges to develop their career 

programmes, meet Ofsted and national 

government requirements, and become 

recognised for excellence in careers 

guidance.

The Quality in Careers Standard is designed 

to raise the standard of careers advice and 

guidance provision delivered by schools 

and colleges. It places high value on work 

related learning and employability skills, 

and seeks to support the management 

of careers advice and guidance delivery, 

as well as innovative ideas and continual 

improvement.

Investor in Careers works with the 

Quality in Careers Consortium to 

raise the profile of careers advice and 

guidance on a national level, and the 

importance of external assessment 

and validation.

Investor in Careers is one of the most 

widely used awarding bodies. We currently 

have over 350 schools and colleges working 

towards or holding the award, spread 

across the country from Northern Ireland 

and the Isle of Man down to Cornwall, the 

Channel Islands and the South East. 

What we do
CSW Investor in Careers is a Licensed Awarding Body for the national Quality 
in Careers Standard, one of only 11 throughout the country.  

Sarah Healey,  
The Hollyfield School, 2017

Anna Brooking,
Stoke Damerel Community College, 2017

Sue Moreton,
Devonport High School for Boys, 2017

I can definitely say that having the Investor in 
Careers award for the school has not only raised 
the profile of careers to all stakeholders including 
staff, pupils, parents and governors, but has 
imbedded Careers Education and the teaching of 
Employability Skills into all curriculum areas. 
Careers Education is in indeed a whole school 
responsibility and this is now recognised.

Very proud to have achieved our Investors 
in Careers full award - all part of 
helping our students plan their futures.

It is always good to receive affirmation that 
what you are doing is at least on track and 
hopefully better - we all appreciate a pat on 
the back and the effect of positive praise is 
potentially marvellously motivational .
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We provide secure systems that meet the need 

to generate reliable data to drive contract and 

performance management. We recognise that all 

data decisions need to be based on high quality 

reliable data and we strictly follow Data Quality 

Management disciplines, below:

Underpinning our systems is the recognition of 

the increasing importance of data security. As 

an experienced provider of government-funded 

contracts and as an organisation that works with 

vulnerable people of every age, we know how to 

keep sensitive data safe. 

What we do
Led by an expert with an MA in caseload management and specialist training in 
data protection and security, our Information Services business unit provides 
organisations with bespoke solutions that drive business, meet caseload 
management requirements and enable an understanding of local needs. 

ACCURACY

COMPLETE-NESS

INTEGRITY

CONSISTENCY
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Case Study
- Data management in practice

CCIS enables us to understand each young 

person’s status. This could be whether they are in 

education, whether they have moved into further 

education or a traineeship or even if they have 

become NEET. 

In each 12 month period we manage the live 

records for over 195,000 young people. 

Gathering this data enables us, our partners and 

other local organisations providing complementary 

services to better target support. 

It allows us to support thematic research and 

analysis such as:

- Characteristics and needs of local people

- Durations of periods of inactivity and 
recidivism

- Trends relating to specific communities

- Value for money

- Labour market trends

In addition to CCIS, we have also developed 

and implemented robust systems to support 

the management of volunteers, mentors, work 

experience, contract compliance and performance. 

CSW is responsible for managing the Department for Education’s Customer 
Caseload Information System (CCIS) in Cornwall, Devon, Torbay and 
Plymouth. This means that we track and monitor young people from age  
13 – 19 (and to 24 where appropriate). 
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